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[bookmark: our-commitment-to-safeguarding]Our Commitment to Safeguarding
At NurseLed Medical, we are committed to safeguarding and promoting the welfare of all children, young people and adults at risk.
Every patient has the right to receive safe, compassionate, high-quality care in an environment where they feel respected, listened to and protected from abuse, neglect, exploitation or harm.
We recognise that safeguarding is everyone’s responsibility and are committed to working collaboratively with patients, families, carers and partner organisations to ensure concerns are identified and acted upon appropriately.
[bookmark: our-commitment]Our Commitment
NurseLed Medical will:
· Place the safety and wellbeing of patients at the centre of all care.
· Promote dignity, respect, equality and inclusion for every individual.
· Follow current UK safeguarding legislation and national guidance.
· Maintain clear procedures for recognising, responding to and reporting safeguarding concerns.
· Share information appropriately with relevant agencies where there is a legal or professional duty to do so.
· Ensure safeguarding concerns are acted upon promptly and appropriately.
· Maintain accurate, confidential and contemporaneous records of safeguarding concerns and actions taken.
· Learn from incidents and continuously improve our safeguarding practice.
[bookmark: staff-responsibilities]Staff Responsibilities
All staff working on behalf of NurseLed Medical are expected to:
· Complete safeguarding training appropriate to their role.
· Maintain up-to-date knowledge of safeguarding responsibilities.
· Recognise the signs and indicators of abuse or neglect.
· Respond appropriately to safeguarding concerns.
· Escalate concerns without delay in accordance with local safeguarding procedures.
· Maintain professional boundaries at all times.
[bookmark: speaking-up]Speaking Up
Patients, relatives, carers and members of the public are encouraged to raise any safeguarding concerns.
Concerns will always be taken seriously, investigated appropriately and managed confidentially wherever possible.
[bookmark: confidentiality]Confidentiality
Information will be treated confidentially; however, confidentiality cannot always be guaranteed where there is a concern that a child or adult is at risk of significant harm or where disclosure is required by law.
[bookmark: our-standards]Our Standards
NurseLed Medical is committed to delivering care that reflects the principles of:
· Safe, effective, caring, responsive and well-led services.
· Person-centred care.
· Respect, dignity and equality.
· Openness, honesty and transparency.
· Continuous quality improvement.
[bookmark: contact]Contact
If you have an immediate safeguarding concern relating to a patient receiving care from NurseLed Medical, please contact us as soon as possible.
Telephone: ___07891312358___
Email: ___nurseledmedical@outlook.com___
Where someone is in immediate danger or a serious crime has occurred, call 999 immediately.
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