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[bookmark: Xe3ab566aa6f1860d265343f7c5469be9afd6496]Appointment Cancellation & Missed Appointment Policy
[bookmark: purpose]Purpose
At NurseLed Medical, we understand that plans can change. This policy aims to balance flexibility for our patients with the need to manage appointment availability efficiently, ensuring fair access to our services for everyone.
By booking an appointment with NurseLed Medical, you agree to the terms of this policy.

[bookmark: booking-your-appointment]Booking Your Appointment
Some appointments require full payment or a deposit at the time of booking. Any payment requirements will be clearly explained before your appointment is confirmed.

[bookmark: cancelling-or-rescheduling]Cancelling or Rescheduling
If you need to cancel or rearrange your appointment, please give us at least 48 hours’ notice.
Appointments can be cancelled or rearranged by:
· Telephone
· Email
· Online booking portal (where available)

[bookmark: X9c20b21b6f54f911cf035e3997fbd732936318e]Cancellations with More Than 48 Hours’ Notice
If you cancel or rearrange your appointment 48 hours or more before your scheduled appointment:
· No cancellation fee will apply.
· Any deposit or payment can be transferred to a new appointment.
· A refund may be provided where appropriate and in accordance with the payment terms for your appointment.

[bookmark: X47f2acc120cd01c40829b4801e294a73d161e58]Cancellations with Less Than 48 Hours’ Notice
Appointments cancelled with less than 48 hours’ notice may incur a cancellation charge of 50% of the appointment fee.
This reflects the reserved clinical time and the difficulty of offering short-notice appointments to other patients.

[bookmark: failure-to-attend-did-not-attend-dna]Failure to Attend (Did Not Attend – DNA)
If you do not attend your appointment and have not informed us beforehand:
· The full appointment fee (100%) may be charged.
· Any deposit paid may be retained.
· Future appointments may require payment in full at the time of booking.

[bookmark: late-arrival]Late Arrival
Please arrive on time for your appointment.
If you arrive late:
· We will do our best to accommodate you.
· Your consultation or treatment may need to be shortened to avoid delaying other patients.
· If there is insufficient time to provide safe and effective care, your appointment may need to be rescheduled and the cancellation policy may apply.

[bookmark: home-visit-appointments]Home Visit Appointments
For home visits:
· Please ensure someone is available at the agreed address and time.
· If we cannot gain access after reasonable attempts to contact you, the appointment will be treated as a non-attendance and the full appointment fee may be charged.

[bookmark: aesthetic-treatments]Aesthetic Treatments
For aesthetic procedures:
· Deposits are required to secure your appointment.
· Deposits are transferable if at least 48 hours’ notice is provided.
· Deposits may be forfeited for late cancellations or non-attendance.
If treatment cannot proceed because important pre-treatment instructions have not been followed (for example, attending despite being unwell when advised to reschedule), charges may still apply.

[bookmark: clinic-cancellations]Clinic Cancellations
If NurseLed Medical needs to cancel or rearrange your appointment due to unforeseen circumstances, we will:
· Contact you as soon as possible.
· Offer the earliest suitable alternative appointment.
· Transfer any payment already made or provide a refund if preferred.

[bookmark: exceptional-circumstances]Exceptional Circumstances
We appreciate that emergencies can occur.
Cancellation charges may be waived at the discretion of NurseLed Medical in exceptional circumstances, including:
· Medical emergencies
· Hospital admission
· Bereavement
· Serious family emergencies
· Severe travel disruption
Each situation will be considered individually.

[bookmark: refunds]Refunds
Where a refund is due, it will normally be processed using the original payment method within 5–10 working days, depending on your payment provider.

[bookmark: our-commitment]Our Commitment
We aim to:
· Treat all patients fairly and consistently.
· Be transparent about our fees and cancellation terms.
· Use appointment time efficiently to maximise availability for all patients.
· Apply this policy with discretion and compassion where appropriate.

[bookmark: contact-us]Contact Us
NurseLed Medical
Telephone: _____07891312358__________________
Email: _____nurseledmedical@outlook.com______________________
Website: ____www.nurseledmedical.co.uk_____________________
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