[bookmark: nurseled-medical]NurseLed Medical
[bookmark: our-commitment-to-you]Our Commitment to You
At NurseLed Medical, we are committed to providing safe, professional and compassionate healthcare that places you at the centre of everything we do.
We understand that seeking healthcare can sometimes feel daunting, and we strive to ensure every patient feels welcomed, listened to and respected from their first contact with us.
[bookmark: what-you-can-expect-from-us]What You Can Expect From Us
[bookmark: safe-high-quality-care]Safe, High-Quality Care
We are committed to delivering evidence-based healthcare that is safe, effective and tailored to your individual needs.
Every consultation and treatment is carried out with professionalism, clinical expertise and your wellbeing as our priority.
[bookmark: compassion-and-respect]Compassion and Respect
We will always treat you with kindness, dignity and respect.
We value every patient as an individual and recognise that everyone’s circumstances, experiences and healthcare needs are unique.
[bookmark: listening-to-you]Listening to You
We believe that good healthcare begins by listening.
We will:
· Take time to understand your concerns.
· Explain your options clearly.
· Involve you in decisions about your care.
· Answer your questions honestly and openly.
[bookmark: clear-information]Clear Information
We are committed to providing clear, accurate and easy-to-understand information so you can make informed decisions about your health.
Where appropriate, we will provide written information and aftercare advice following your appointment.
[bookmark: privacy-and-confidentiality]Privacy and Confidentiality
Your privacy is extremely important to us.
We handle your personal and medical information confidentially and in accordance with UK data protection legislation and professional standards.
[bookmark: respecting-your-choices]Respecting Your Choices
We will respect your values, beliefs, cultural background and personal preferences.
Where appropriate and clinically safe, we will support you in making informed choices about your treatment.
[bookmark: accessible-care]Accessible Care
We are committed to making our services as accessible as possible.
If you require any reasonable adjustments, communication support or additional assistance, please let us know before your appointment and we will do our best to accommodate your needs.
[bookmark: professional-standards]Professional Standards
As a nurse-led service, we are committed to maintaining the highest standards of professional practice.
Our care is delivered in accordance with:
· The Nursing and Midwifery Council (NMC) Code.
· Current clinical guidelines and evidence-based practice.
· Care Quality Commission (CQC) Fundamental Standards.
· UK legislation relating to patient safety, confidentiality and equality.
[bookmark: continuous-improvement]Continuous Improvement
We regularly review our services and welcome patient feedback to help us improve.
If something has gone well, we would love to hear about it. If you feel we could have done better, please let us know so that we can learn and improve.
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To help us provide the best possible care, we ask that you:
· Provide accurate information about your health and medications.
· Inform us of any changes to your contact details.
· Attend appointments on time or let us know if you need to cancel.
· Follow the advice and treatment plans agreed with your clinician.
· Treat our staff and other patients with courtesy and respect.
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At NurseLed Medical, we are committed to delivering healthcare that is:
· Professional
· Compassionate
· Safe
· Evidence-based
· Respectful
· Patient-centred
We are honoured to be part of your healthcare journey and thank you for placing your trust in us.

NurseLed Medical
Expert assessment. Safe treatment. Professional care.
