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[bookmark: website-terms-conditions-1]Website Terms & Conditions
Welcome to the NurseLed Medical website. By accessing or using this website, booking an appointment, or receiving services from NurseLed Medical, you agree to these Terms & Conditions.
If you do not agree with these terms, please do not use this website or our services.

[bookmark: about-us]1. About Us
NurseLed Medical is a private healthcare provider offering nurse-led consultations, treatments and healthcare services.
Our website provides information about our services, allows patients to request or book appointments and offers access to patient information.

[bookmark: use-of-this-website]2. Use of This Website
You agree to:
· Use this website lawfully and responsibly.
· Provide accurate information when booking appointments or submitting enquiries.
· Not interfere with the operation or security of the website.
· Not use this website for fraudulent or unlawful purposes.

[bookmark: appointments]3. Appointments
Appointments are subject to availability.
Booking an appointment does not guarantee treatment. Your clinician will assess whether any consultation, investigation or treatment is clinically appropriate.
NurseLed Medical reserves the right to decline treatment where it is not considered safe, appropriate or in the patient’s best interests.

[bookmark: fees-and-payment]4. Fees and Payment
Fees for consultations and treatments will be made available before your appointment.
Payment may be required before or at the time of your appointment, depending on the service booked.
Deposits may be required for certain appointments or treatments.
Any applicable charges will be explained before your booking is confirmed.

[bookmark: cancellation-and-non-attendance]5. Cancellation and Non-Attendance
Appointments are subject to our Appointment Cancellation & Missed Appointment Policy.
Patients are responsible for familiarising themselves with this policy before booking.
Cancellation charges may apply where appointments are cancelled at short notice or where patients do not attend.

[bookmark: clinical-information]6. Clinical Information
Information provided on this website is intended for general information only.
It is not a substitute for a consultation with a qualified healthcare professional and should not be relied upon as personal medical advice.
If you require urgent medical assistance, contact NHS 111, your GP or call 999 in an emergency.

[bookmark: patient-responsibilities]7. Patient Responsibilities
Patients are expected to:
· Provide accurate and complete medical information.
· Inform us of any changes to their health or medication.
· Follow advice provided by their clinician.
· Attend appointments on time.
· Treat staff and other patients with courtesy and respect.

[bookmark: refusal-of-treatment]8. Refusal of Treatment
NurseLed Medical reserves the right to refuse or discontinue treatment where:
· Treatment is not clinically appropriate.
· There are concerns regarding patient safety.
· There is abusive, threatening or inappropriate behaviour.
· A patient repeatedly fails to attend appointments without notice.
· There is a breakdown in the professional relationship.
Where appropriate, patients will be advised of alternative sources of care.

[bookmark: privacy-and-confidentiality]9. Privacy and Confidentiality
Your personal information will be processed in accordance with our Privacy Notice and applicable UK data protection legislation.
Healthcare information will be handled confidentially except where disclosure is required by law or is necessary to protect you or another person from serious harm.

[bookmark: intellectual-property]10. Intellectual Property
Unless otherwise stated, all content on this website, including text, logos, graphics, documents and images, is the property of NurseLed Medical and may not be copied, reproduced or distributed without prior written permission.

[bookmark: website-availability]11. Website Availability
We aim to keep our website accurate, secure and available at all times. However, we do not guarantee uninterrupted access and may suspend or update the website without prior notice for maintenance or technical reasons.

[bookmark: links-to-other-websites]12. Links to Other Websites
Our website may contain links to third-party websites for your convenience.
NurseLed Medical is not responsible for the content, security or privacy practices of external websites and does not endorse their content.

[bookmark: limitation-of-liability]13. Limitation of Liability
Nothing in these Terms & Conditions excludes or limits liability where it would be unlawful to do so.
To the fullest extent permitted by law, NurseLed Medical accepts no responsibility for loss arising from reliance on general information published on this website.
This does not affect your statutory rights.

[bookmark: changes-to-these-terms]14. Changes to These Terms
We may update these Terms & Conditions from time to time.
The latest version will always be available on our website.

[bookmark: governing-law]15. Governing Law
These Terms & Conditions are governed by the laws of England and Wales.
Any disputes arising in connection with these Terms & Conditions shall be subject to the exclusive jurisdiction of the courts of England and Wales.

[bookmark: contact-us]16. Contact Us
NurseLed Medical
Telephone: _____07891312358_________
Email: _____nurseledmedical@outlook.com__________
Website: _____www.nurseledmedical.co.uk_________
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