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[bookmark: privacy-notice-1]Privacy Notice
At NurseLed Medical, we are committed to protecting your privacy and handling your personal information lawfully, fairly and transparently.
This Privacy Notice explains how we collect, use, store and protect your personal information when you use our services or visit our website.

[bookmark: who-we-are]Who We Are
NurseLed Medical is the data controller for the personal information we collect.
If you have any questions about this Privacy Notice or how we use your information, please contact us using the details at the end of this notice.

[bookmark: information-we-collect]Information We Collect
Depending on the services you receive, we may collect:
[bookmark: personal-information]Personal Information
· Name
· Date of birth
· Address
· Telephone number
· Email address
· NHS number (where applicable)
· Emergency contact details
[bookmark: health-information]Health Information
As a healthcare provider, we also collect information necessary to provide safe and effective care, including:
· Medical history
· Current medications
· Allergies
· Consultation notes
· Examination findings
· Test results
· Referral letters
· Treatment records
· Photographs (only with your consent where required)
Health information is classified as special category data under UK data protection law and receives additional protection.

[bookmark: how-we-use-your-information]How We Use Your Information
We use your information to:
· Provide safe, effective healthcare.
· Arrange appointments.
· Communicate with you regarding your care.
· Process payments.
· Maintain accurate clinical records.
· Arrange referrals where appropriate.
· Meet legal and regulatory obligations.
· Improve the quality and safety of our services.
We will only use your information where we have a lawful basis to do so.

[bookmark: lawful-basis-for-processing]Lawful Basis for Processing
Depending on the circumstances, we process your information because it is:
· Necessary to provide healthcare.
· Necessary to fulfil our contractual obligations to you.
· Required to comply with legal or regulatory obligations.
· Necessary for reasons of public interest in the provision of healthcare.
· Based on your consent where this is required (for example, clinical photography or certain marketing communications).

[bookmark: sharing-your-information]Sharing Your Information
We only share your information when necessary and appropriate.
This may include:
· Your GP (with your consent, unless there is another lawful basis to share).
· Hospitals or specialists involved in your care.
· Diagnostic laboratories.
· Pharmacies.
· Healthcare professionals involved in your treatment.
· Regulatory authorities where required by law.
· Professional indemnity providers or legal advisers where necessary.
We do not sell your personal information.

[bookmark: how-we-protect-your-information]How We Protect Your Information
We take appropriate technical and organisational measures to protect your information, including:
· Secure electronic clinical records.
· Password-protected systems.
· Role-based access controls.
· Staff confidentiality obligations.
· Secure storage and disposal of records.
· Regular review of our information security practices.

[bookmark: how-long-we-keep-your-information]How Long We Keep Your Information
Clinical records are retained in accordance with applicable legal and professional requirements, including the NHS Records Management Code of Practice where appropriate.
When records are no longer required, they are securely destroyed.

[bookmark: your-rights]Your Rights
Under UK data protection law, you have the right to:
· Be informed about how your information is used.
· Request access to your personal information.
· Request correction of inaccurate information.
· Request restriction of processing in certain circumstances.
· Object to processing where applicable.
· Request data portability where applicable.
· Withdraw consent where processing is based on consent (this will not affect processing already carried out lawfully).
Some rights may be limited where we are legally required to retain healthcare records.

[bookmark: subject-access-requests]Subject Access Requests
You have the right to request a copy of the personal information we hold about you.
Requests should be made in writing using the contact details below. We will respond within the timescales required by law.

[bookmark: website-cookies]Website Cookies
Our website may use cookies to improve functionality and analyse website usage.
Please see our separate Cookie Policy for more information.

[bookmark: complaints-about-data-protection]Complaints About Data Protection
If you are unhappy with how we have handled your personal information, please contact us first so we can try to resolve your concerns.
You also have the right to complain to the Information Commissioner’s Office (ICO) if you believe your information has been handled unlawfully.

[bookmark: contact-us]Contact Us
NurseLed Medical
Email: _____nurseledmedical@outlook.com__________________
Telephone: _____07891312358______________
Website: _____www.nurseledmedical.co.uk________________
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