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[bookmark: fees-payment-policy-1]Fees & Payment Policy
[bookmark: purpose]Purpose
This policy explains how fees are charged, when payment is required and how refunds are managed at NurseLed Medical.
We are committed to being transparent about our pricing and ensuring patients understand any charges before receiving treatment.

[bookmark: consultation-fees]Consultation Fees
The cost of consultations, treatments and investigations is available on our website or can be provided on request.
Where additional investigations or treatments are recommended, these will be discussed with you before any charges are incurred.

[bookmark: payment]Payment
Payment is required:
· At the time of booking for selected services.
· Before or at the time of your appointment, depending on the treatment.
· Before receiving prescriptions, laboratory tests or referral letters where applicable.
Outstanding balances must be settled before further appointments are booked unless otherwise agreed.

[bookmark: deposits]Deposits
Some appointments require a deposit to secure your booking.
Deposits:
· Are deducted from your final balance.
· May be transferred to another appointment if sufficient notice is provided in accordance with our Appointment Cancellation Policy.
· May be retained where appointments are cancelled late or are not attended without notice.
Any deposit requirements will be made clear before your booking is confirmed.

[bookmark: accepted-payment-methods]Accepted Payment Methods
We currently accept:
· Bank transfer
· Cash payments 

[bookmark: X50c1ae5422b1d0485838857fa14ccffd4f3b599]Prescriptions, Laboratory Tests and Medications
Consultation fees do not always include:
· Private prescriptions
· Medication costs
· Laboratory tests
· Imaging
· Specialist referrals
· Medical reports
· Letters requested by third parties
Any additional charges will be explained before proceeding.

[bookmark: aesthetic-treatments]Aesthetic Treatments
For aesthetic procedures:
· Full payment or a deposit may be required before treatment.
· Treatment will only proceed following a clinical assessment and informed consent.
· If treatment is not clinically appropriate, alternative options will be discussed.

[bookmark: refunds]Refunds
Refunds will be considered where:
· NurseLed Medical cancels an appointment and an alternative cannot be agreed.
· Payment has been taken in error.
· A refund is required under applicable consumer law.
Refunds are not normally available:
· After a consultation has taken place.
· Following treatments that have been provided with your informed consent.
· For dissatisfaction with a treatment outcome where the treatment has been delivered appropriately and in accordance with accepted clinical practice.
Nothing in this policy affects your statutory rights.

[bookmark: missed-appointments]Missed Appointments
Charges for cancelled or missed appointments are outlined in our Appointment Cancellation & Missed Appointment Policy.
Patients are responsible for familiarising themselves with this policy before booking.

[bookmark: insurance]Insurance
If you intend to claim through private medical insurance, it is your responsibility to confirm that your policy covers the treatment you are receiving.
Unless otherwise agreed in writing, patients remain responsible for payment of all fees.

[bookmark: invoices-and-receipts]Invoices and Receipts
Receipts are available on request.
Invoices will normally be issued electronically unless another format is requested.

[bookmark: pricing-changes]Pricing Changes
Fees are reviewed periodically.
The fee confirmed at the time of booking will normally apply to your appointment unless you are notified otherwise before treatment.

[bookmark: questions-about-fees]Questions About Fees
If you have any questions regarding consultation fees or payment, please contact us before booking your appointment.
We are happy to explain our pricing and any additional costs that may apply.

[bookmark: contact-us]Contact Us
NurseLed Medical
Telephone: ____07891312358___________________
Email: _____nurseledmedical@outlook.com______________________
Website: ______www.nurseledmedical.co.uk___________________
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