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[bookmark: our-commitment]Our Commitment
At NurseLed Medical, we are committed to providing safe, compassionate and inclusive healthcare for everyone.
We believe every patient deserves to be treated with dignity, kindness, fairness and respect. We are committed to creating an environment where everyone feels welcome and valued, regardless of their background or personal circumstances.
We do not tolerate discrimination, harassment or victimisation in any form.

[bookmark: equality]Equality
We are committed to providing fair and equitable access to our services. We aim to ensure that every patient receives high-quality, person-centred care based on their individual needs.
We will make reasonable adjustments where appropriate to support patients in accessing our services.

[bookmark: diversity]Diversity
We value the diversity of our patients, visitors and staff. We recognise that everyone has different experiences, beliefs and needs, and we respect these differences when delivering healthcare.

[bookmark: inclusion]Inclusion
We strive to create an environment where everyone feels listened to, respected and involved in decisions about their care.
We encourage patients to tell us about any communication needs, accessibility requirements or reasonable adjustments that may help us provide the best possible care.

[bookmark: our-commitment-to-fair-treatment]Our Commitment to Fair Treatment
NurseLed Medical is committed to treating everyone fairly and without discrimination on the basis of any protected characteristic under the Equality Act 2010, including:
· Age
· Disability
· Gender reassignment
· Marriage and civil partnership
· Pregnancy and maternity
· Race
· Religion or belief
· Sex
· Sexual orientation
We are also committed to respecting people from all cultural, social and economic backgrounds.

[bookmark: person-centred-care]Person-Centred Care
We place patients at the centre of everything we do by:
· Listening to your concerns and preferences.
· Respecting your privacy, dignity and confidentiality.
· Supporting informed decision-making.
· Providing clear and accessible information.
· Working with you to develop appropriate treatment plans.

[bookmark: continuous-improvement]Continuous Improvement
We regularly review our services, policies and patient feedback to help ensure that our care remains inclusive, accessible and responsive to the needs of our community.

[bookmark: contact-us]Contact Us
If you have any questions, require reasonable adjustments, or would like to discuss your individual needs before your appointment, please contact us.
NurseLed Medical
Telephone: ______07891312358_________________
Email: _______nurseledmedical@outlook.com__________
Website: ______www.nurseledmedical.co.uk_________
Thank you for helping us provide an inclusive, respectful and welcoming healthcare service for everyone.
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