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Your Safety Is Our Priority
Although serious complications following aesthetic treatments are uncommon, recognising them early is extremely important.
Please read this leaflet carefully and keep it somewhere easily accessible.
If you are ever unsure about your symptoms, contact NurseLed Medical immediately.
Early assessment often allows prompt treatment and the best possible outcome.

GREEN – Normal Recovery
The following are common after many aesthetic treatments and usually improve without medical treatment:
 Mild redness
 Mild swelling
 Bruising
 Tenderness
 Small injection site bumps
 Mild itching
 Temporary tightness
 Minor discomfort
These symptoms normally improve over several days.
If they become progressively worse instead of improving, please contact us.

AMBER – Contact NurseLed Medical Today
Please contact us as soon as possible if you develop:
· Increasing redness after the first 24–48 hours
· Increasing pain
· Increasing swelling
· Warm skin around the treatment area
· Pus or discharge
· Fever
· Persistent bruising that concerns you
· New lumps developing several weeks after treatment
· Persistent swelling
· Cold sore outbreak
· Wounds that are not healing
· Any unexpected reaction
Prompt review may prevent further complications.

RED – Seek Immediate Medical Advice
Certain symptoms require urgent assessment.
These include:
Possible Vascular Occlusion
Although rare, dermal filler may accidentally reduce blood flow to the skin.
Symptoms include:
· Severe pain
· Pain becoming worse rather than better
· White skin
· Grey skin
· Purple skin
· Black skin
· Mottled or blotchy appearance
· Skin becoming cold
· Blistering
This is a medical emergency.
Contact NurseLed Medical immediately.
If you cannot contact us without delay, attend your nearest Emergency Department.

Vision Changes
Very rarely, filler can affect the blood supply to the eye.
Symptoms include:
· Blurred vision
· Double vision
· Loss of vision
· Dark curtain across your vision
· Severe eye pain Call 999 immediately.
Do not wait to see if symptoms improve.
Then contact NurseLed Medical.

Severe Allergic Reaction (Anaphylaxis)
Symptoms include:
· Difficulty breathing
· Wheezing
· Swelling of the lips
· Swelling of the tongue
· Swelling of the throat
· Feeling faint
· Collapse
Call 999 immediately.

Infection
Seek urgent assessment if you develop:
· Rapidly spreading redness
· Increasing pain
· Increasing swelling
· Pus
· Fever
· Feeling generally unwell
Early treatment may prevent the infection becoming more serious.

Delayed Reactions
Occasionally, injectable treatments may produce delayed reactions days, weeks or even months after treatment.
Please contact NurseLed Medical if you develop:
· New swelling
· Hard lumps
· Redness
· Tenderness
· Persistent discomfort
These reactions are usually manageable but should always be assessed.

Bruising
Bruising is common.
Please contact us if:
· Bruising continues to worsen after several days.
· Bruising is associated with severe pain.
· Bruising appears alongside changes in skin colour.

When Should I Call 999?
Call 999 immediately if you experience:
· Difficulty breathing
· Swelling affecting your airway
· Collapse
· Loss of consciousness
· Sudden loss of vision
· Severe chest pain

Out-of-Hours Advice
If your concern cannot safely wait until the next working day, please contact NurseLed Medical using the emergency contact number provided.
If you are unable to contact us and believe your symptoms are urgent, seek emergency medical care immediately.

Your Emergency Contact Details
Routine Telephone: ____
Emergency Telephone: ________
Email: _________
Website: _______

Frequently Asked Questions
I'm not sure whether my symptoms are normal.
Please contact us.
We would much rather assess a normal recovery than miss an early complication.

My swelling has suddenly become worse after several weeks.
Please arrange an urgent review.
Delayed inflammatory reactions occasionally occur and should be assessed.

My skin has become pale or blotchy.
Do not wait.
Contact NurseLed Medical immediately.

My vision has changed.
Call 999 immediately, then contact NurseLed Medical.

Our Commitment
At NurseLed Medical we are committed to:
· Safe practice
· Evidence-based care
· Prompt assessment of complications
· Honest communication
· Ongoing patient support
If you have any concerns, we encourage you to contact us without delay.

NurseLed Medical
Expert assessment. Safe treatment. Professional care.
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