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[bookmark: our-commitment]Our Commitment
At NurseLed Medical, we are committed to providing healthcare that is accessible, inclusive and respectful for everyone. We aim to ensure that all patients, carers and visitors can access our services and information as easily as possible, regardless of age, disability or individual needs.
We are committed to making reasonable adjustments in line with the Equality Act 2010 and continually reviewing our services to improve accessibility.

[bookmark: accessing-our-services]Accessing Our Services
We want every patient to feel welcome and supported. If you have any specific requirements, please let us know before your appointment so that we can discuss how we can best meet your needs.
Reasonable adjustments may include:
· Longer appointment times where clinically appropriate.
· Clear verbal explanations and written treatment information.
· Large-print patient information, where available.
· Electronic copies of documents.
· Flexible communication methods where appropriate.
· Allowing a family member, carer or advocate to accompany you (with your consent).
· Home visits where this service is offered and clinically appropriate.

[bookmark: communication-support]Communication Support
If you need information in a different format or require additional support to communicate with us, please let us know. We will make every reasonable effort to accommodate your needs.
Examples include:
· Clear written communication.
· Additional time during consultations.
· Information provided by email where appropriate.
· Alternative formats where reasonably practicable.

[bookmark: website-accessibility]Website Accessibility
We aim to make our website easy to use by:
· Using clear, simple language.
· Providing logical page layouts and navigation.
· Using readable fonts and appropriate colour contrast.
· Designing pages to work across desktop, tablet and mobile devices.
· Regularly reviewing our website to identify opportunities for improvement.
While we strive to ensure all content is accessible, some third-party content or linked resources may not be fully accessible. If you experience any difficulties, please let us know and we will do our best to provide the information in an alternative format.

[bookmark: feedback]Feedback
We welcome your feedback about the accessibility of our website or services.
If you experience any barriers to accessing our care or information, or have suggestions for improvement, please contact us.

[bookmark: contact-us]Contact Us
NurseLed Medical
Telephone: _____07891312358__________________
Email: _____nurseledmedical@outlook.com______________
Website: ______www.nurseledmedical.co.uk___________________
We aim to acknowledge accessibility enquiries as soon as possible and work with you to find a suitable solution.

[bookmark: continuous-improvement]Continuous Improvement
Accessibility is an ongoing commitment. We regularly review our services, patient information and website to improve accessibility and ensure we continue to provide safe, inclusive and person-centred care.
© NurseLed Medical. All rights reserved.
